
 

 

INFORMATION FOR SELF-PUBLISHED AUTHORS 
 
Wheelers is a well known online supplier of print books, eBooks, audioBooks and 
shelf-ready services to libraries and schools throughout New Zealand and Australia.  

 
You can read more about Wheelers on our NZ or AU websites: 
http://www.wheelers.co.nz 
https://www.wheelersbooks.com.au  
 
Libraries source books through Wheelers because they are contracted to use specific 
suppliers. For some we also cover and catalogue the books, so they are ready to go 
straight on the shelf. For this reason the libraries are unable to purchase books from 
you directly as the author/distributor.  
 
Schools have more leeway when choosing suppliers, but will often go with who can 
offer the best price, fastest turn around or ease of ordering.  
 
As Wheelers is a Library Supplier that operates on an order to order basis, we do not 
hold stock, market or distribute titles. If we do go ahead and list your title on our 
website, orders will be emailed to you as they come through from our customers.  
 
Once receiving an order from us, we ask that you ship the book to our warehouse 
with an invoice, which includes your freight costs. Please use a bubble bag, or 
similar, to ensure it arrives in good condition. If you live locally it is fine to drop the 
books off to our warehouse in Glenfield, Auckland. 
 
Your book will be reviewed to check its suitability, therefore it is very helpful if you 
can email us sample pages, illustrations or reviews. Please be aware that libraries 
and schools prefer books that are durable and well produced. 
 
If your book is accepted, we will then email you a New Title form to complete with 
the details of your book, pricing and your information as the supplier. 
 
If you would like your book to be available for public libraries/schools to consider 
ordering, then please read the Frequently Asked Questions (FAQ’s) before contacting 
us.  
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FAQ’S FOR SELF-PUBLISHED AUTHORS 
 
What is an ISBN? 
ISBN stands for International Standard Book Number.  
Booksellers and libraries need this printed on the back of the book to enable them to 
scan the book into their systems. All inquiries about a title feed off this number.  
You should obtain yours from the National Library of New Zealand: 
http://natlib.govt.nz/publishers-and-authors 
 
What is a legal deposit?  
Self-published authors are required to legally deposit physical formats and eBooks 
they have created to the National Library of New Zealand. You can find more 
information about this at: http://natlib.govt.nz/publishers-and-authors 
 
Will Wheelers publish, stock or distribute my book? 
Wheelers are an online retail supplier to libraries and schools across New Zealand 
and Australia. We do not publish, hold stock or distribute books. You can find more 
information about what we do at http://www.wheelers.co.nz/about/ 
 
Will Wheelers market my book? 
Wheelers do not market books. If you are marketing this yourself we recommend 
that you contact libraries and schools and mention that it is available from the 
Wheelers website once your book is listed. 
 
How do I get libraries or schools to buy my book? 
You will need to market the book yourself and make it clear where it can be 
purchased from. Use websites, social media, radio interviews, articles in the paper 
and any other means to publicise your book. Your local library will often allow you to 
hold a book launch. 
 
Can I bring my book in to show you/send you a copy?  
We do not have time to see authors at our offices, but in some circumstances would 
like a copy of your book so it can be reviewed by our Selection team. If you would 
like to send a proof copy, please send an email first to see if this is appropriate and 
note these are non-returnable and sales cannot be guaranteed. 
 
I already have a distributor for my book.  Do I need to contact you?  
We may have already received your book information directly from your distributor 
or through Neilsen BookData. Please check our website to see if your book is already 
listed. 
 
I have used CreateSpace, or similar, to publish and sell my book. 
Can I also supply copies direct to Wheelers? 
If your title is on our website already and you have used CreateSpace (or a similar 
overseas self-publishing distribution company), check the terms and conditions you 
have with them to see if you are permitted to sell direct within NZ or Australia. We 
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would be happy to list a ‘local’ price for your title, which can help lower the cost to 
our customers. Please contact us if you would like to be set up as a local supplier. 
 
What does RRP mean? 
RRP stands for Recommended Retail Price. This is the retail price you set for your 
book.  
 
What price should I retail my book for? 
The retail price is totally up to you, but do compare with what other books, that are 
similar to yours, are selling for.  
 
What discount should I offer Wheelers?  
A discounted price allows us to on-sell your book to our customers at a reasonable 
price. However, it is totally up to you what you can afford to sell the book to us for. 
Wheelers will add a mark-up to cover freight, handling and resources. If you are not 
GST registered, then this will also be added to the final price. 
 
How do I work out freight costs to send my book to Wheelers ?  
If you live in New Zealand, work out the freight of shipping 1 book from you (or your 
supplier) to our main office in Glenfield, Auckland:  
 
I live outside of New Zealand. Who do I ship my book to?  
Please contact us for assistance. 
 
I have an eBook. How can you help me?  
To retail your eBooks, we will need to sign a non exclusive contract with you. Please 
contact us for more information. 
 
Why are my eBooks not showing on your website?  
Only our ePlatform customers can see eBooks. If you are unsure if it is listed please 
contact us. 
 
I need more information. Who do I contact at Wheelers about my 
self-published book? 

 
Email: sales@wheelers.co.nz 

Phone: (09) 4797979 (if calling from within Auckland) or 
0800 890 333 (if calling from outside Auckland) 
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